YcnoBus okasaHus ycnyr MecTHon TenedoHHOW CBA3U

C UCNONb30BaHMEM [OMNONHUTENLHOIO aODOHEHTCKOro HOMepa «Mera®oH»

1. O6wue nonoxeHus. Cchepa aencTeua YCnosui.

1.1.

1.2.

MybrnmyHoe akumoHepHoe obwectBo «MeradoH», MUMeHyeMoe B [JarbHeMLem
Onepatop, B nuue [eHepanbHoro aupektopa W.B. TaspuHa, geicTBylowero Ha
OCHOBaHWM  YcTaBa, npegnaraeT  (OU3MYECKUM,  OpUOMYECKUM  nuuaM W
WHOMBMAYaNbHLIM NpeanpuHuMaTensm, saknouvswum ¢ Onepatopom [lorosop 06
okasaHuu ycnyr cessu (ganee ABOHeHTaM) 3aKnuUTb LOroBOP 06 OkasaHWu ycnyr
MECTHOW Tenedg)OHHOM CBA3M C BblaeneHnem [ononHUTENbHOrO HoMepa (panee
[oroBop) Ans uenen aBTOMATUYECKOM MepeagpecaLmm BXOASLMX BbI30BOB C
[ononHutensHoro ABoHeHTCkoro Homepa Ha OCHOBHO ABOHEHTCKMA HOMep Ha
CrneaytoLmMX HUKeyKasaHHbIX YCroBUSX.

YcnoBusi  OKasaHWs  yCnyr MeCTHOM TenedoHHOW cBsisn (ganee  Ycnosus)
ycTaHasmBatoTcs OnepaTtopoM CaMOCTOATENBHO, ABNAIOTCA MyONUYHON 0hepTon
MOTYT ObITb NPUHATEI ADOHEHTOM He MHaYe Kak nyTeM NpucoeamHeEHUs K YCroBusm B

LIENIoM.

2. OnpepgeneHus.

[Ins uenen HacToAWMX YCNOBWIA UCMONL3YIOTCA CReaytoLLe OCHOBHbIE MOHATUS U OMpeaeneHns:

2.1.

2.2.

2.3.

«ABOHeHTCKM Homep» - Bblgensiemblid Onepatopom A6oHeHTy B CeTn CBsi3u
Onepatopa BbI3bIBHOM HOMEP Ha nepuon Aeicteus [loroBopa 06 okazaHuu ycnyr
CBSA3M.

«bunnuHroBas cuctema» - CepTUMUMPOBaHHAS aBTOMATU3MPOBAHHAs CUCTeMa
OnepaTtopa 4ns yy4eTa onepawmii no okazaHuto ycnyr ABOHEHTY 1 1x onnare.
«[loroBop 06 OKka3aHumM ycnyr cBs3uy - cornatleHne mexay AboHeHTom 1 OnepaTopom
no goopme, yctaHoBneHHon OnepaTtopom (B T.4. MHPOPMALMOHHAs KapTa Unn apyroi

OOKYMEHT, noanuceiBaeMblil AGOHEHTOM, YCroBust okadanus ycnyr ceasn «Merad®oHy»



2.4.

2.5.

2.6.

2.7.

2.8.

2.9.
2.10.
2.11.

n TapuHbIN NaH, SBNSOLLMECH HEOTbEMEMON YacTbio [loroBopa), onpedenstoLiee
B3aWMOOTHOLLEHNS CTOPOH Mpu OKa3aHUu yCIyr CBS3N.

«[JononHuTenbHbIn  ABOHEHTCKUIA HOMEpP» - HOMEP, HasHaueHHblr OnepaTopom
ABoHeHTy no [loroBopy, OAHO3HAYHO OnpedensowWmii  (MAEHTUULMPYIOLLMIA)
TEXHUYeCKMe N NporpamMMHble CPeaCcTBa y3na CBA3N CETU MECTHOW TeNlePOHHOM CBA3MN,
No3BOMSAIOLLME  OCYWECTBNATb  Nepeagpecauuto  BXOAAWWMX — BbI30BOB  C
[OononHutensHoro ABoHeHTCKoro Homepa Ha OcHOBHON ABOHEHTCKIUI HOMEP.
«MpeHTndurkaTopy - QOKYMEHT UK MHAOPMaLS, NPeaCcTaBNeHHbIE B YCTAHOBIEHHOM
Onepatopom opme 1 ncnonb3yemble OnepaTtopom Ans uaeHTudmkaumm AGoHeHTa.
«Jlnuesoit cyeT ABOHEHTaY - PErUCTP aHanNUTUYECKOro yyeta B bunnuHrosown cucteme
OnepaTtopa, NpeaHa3HavYeHHbIN NS OTPaXEHUS B yYeTe onepaLyi Nno oKkasaHuio ycnyr
cBsA31 ABOHEHTY 1 1x onnare.

«Onepatopy - MybnnyHoe akumoHepHoe 06LiecTBO «Mera®oHy, 3aperncTpupoBaHHoe
B COOTBETCTBUM C AENCTBYIOLMM 3aKoHodaTenscteom Poccumnckon ®enepaumu, NHH
7812014560, OMPH 1027809169585, wumetowee MmectoHaxoxaeHne 115035, r.
Mocksa, Kagaweckas Hab., 30.

«OcHoBHOM ABOHEHTCKMIA HOMEP» - ABOHEHTCKMI HOMEP, BblaeNeHHbIn OnepaTopom
ABoHeHTy no [loroBopy 06 oOkasaHuuM YCryr CBSI3M W3 pecypca Hymepauuu
reorpadmyeckn  Heonpegensemoi  30Hbl  Hymepauum (DEF), Ha  koTopbIi
ocyulecTBnsietca  Ge3ycrioBHasi nepeagpecauus BbI30BOB, MOCTynmawWux Ha
[ononHutenbHbin AGOHeHTCKMn Homep. OcHOBHOM ABOHEHTCKWIA HOMEP BblaenseTcs
Onepatopy Ans 1cnonb3oBaHKs Ha Tepputopumn cybbekta Poccuickon ®eaepaumm, k
KOTOPOM  OTHOCWUTCSH  TEPPUTOPUS C  3aKPenneHHbIM  PecypcoMm  Hymepauum
reorpacmyeckn onpegensemon 3oHbl Hymepauum (ABC), B KOTOpbIA BXOAMT
[lononHuTenbHbln AGOHEHTCKUI HOMEP.

«PacyeTHbIN nepuogy - HTEPBas BPEMEHU, PaBHbIA OAHOMY KaneH4apHOMY MecsLy.
«CTOpOHBI» - ABOHEHT 1 OnepaTtop, yNnoMUHaeMbIE COBMECTHO.

«YCnoBus» - HaCTOSALLWA JOKYMEHT, a Takxe BO3MOXHbIE JOMOMHEHNS N U3MEHEHNS K

HEMY, oq)opmnﬂemue B COOTBETCTBMM C NOMOXKEHUAMU HACTOALLEro JOKYMEHTA.



2.12. «Ycnyra MecTHoW TeneoHHoM cBasuy (Ycnyra) - nog AaHHbIM TEPMUHOM B TEKCTE

HacToAWMX YCMOBMM MOHUMAETCH ycryra MeCTHOW Teneg)oHHOW CBSA3U C
ncnonb3oBaHumeM [lononHuTensHoro AGOHEHTCKOro HOMepa, 3akntoyarollascs B
nepeagpecaunn BXoasLnxX BbI30BOB ¢ [JononHMTensHoro AGOHEHTCKOrO HOMEpPa Ha

OcHoBHOt AGOHEHTCKMIA HOMEP.

CTOpPOHbI MUCMONb3YT NP TOMKOBAHWK HACTOSILLMX YCMOBWIA, @ Takke Npy B3aUMOAENCTBAN MO

ﬂ,OI’OBOpy onpepnenennd, npnsedeHHbIe B [@aHHOW CTaTbe, a TaKkke He YKa3aHHbl€ B HACTOALLNX

Ycnosusix onpepnenennd, npuBeaeHHbIE B YcnoBusix oka3aHus ycnyr cBA3n «Mera®oH».

3. lMopsapok, ycnoBusA 3aknioYeHUs, U3MeHeHUs U npekpaileHus [lorosopa.

3.1.

3.2.

3.3.

3.4.

Ycnyru okasbiBatoTcst ABOHEHTY Ha OCHOBaHMM BO3ME3AHOrO [loroBopa, 3akno4aemoro
Mexgy Onepatopom u ABoHeHTOM. [loroBop C BbigeneHneM [onofHUTENbHOro
ABOHEHTCKOrO HOMepa 3akntodaeTcs ¢ ABOHEHTOM, 3akmtoumBluMM [JoroBop 06
okasaHum ycnyr csasu ¢ Onepatopom C BblgeneHnem OCHOBHOTO ABOHEHTCKOro
HOMepa.

[oroBop odopmnseTcd nyTeMm 3anofHeHUs TUMNoBOM (HOPMbI (MH(OPMALMOHHOM
KapTbl) (hopMa MHPOPMALMOHHON KapTbl npuBedeHa B [MpUNOXeHUM K HaCcTOSLLMM
Ycnosusm) B [ByX ak3emnnspax v nognuceiBaetca CtopoHamu. OguH ak3emnnsp
BblgaeTcs ABOHeHTY. [loroBop CYMTAETCS 3aKTOYEHHBIM C MOMEHTA €ro NoANMCaHns
CtopoHamun. Hactoswwme Ycnosus sBnsOTCA HeOTbeMNeMoil vacTblo [lorosopa.
Monb3osaHne Ycnyramu Onepatopa 03HayvaeT 6esycroBHoe cornacue ABOHeHTa C
HaCTOALLMMU YCNOBUSIMM.

Onepatop nNpucTynaeT K okasaHuto YCnyr nocre 3akmoyeHus [Jorosopa u He nosgHee
3 (Tpex) oHen co AHS onnaTbl, NPeaycMOTpeHHoM [oroBopom 06 okasaHuu ycnyr
CBSA3M.

Mpun 3akntoyeHun [orosopa ABOHeHTY BoblgenseTcs [ononHuTenbHbld ABOHEHTCKNIA
HOMEP WIIM HECKONbKO HOMEPOB, C KOTOPOro (-blX) OydeT OCyLecTBNsATLCS
nepeagpecaunss BXOAsWMX Bbi3oBOB Ha OCHOBHOM AOOHEHTCKMA HOMEpP WNW

HECKOJ1IbKO HOMEPOB.



3.5. EcnuuHoe He npepycmoTpeHo cornatleHnem CTopoH, [ononHUTeNbHbIN ADOHEHTCKMI
HOMep, 3aKkpenneHHbl 3a OnepaTtopom, BblgenseTcs AGOHEHTY TONMbKO Ha Nepuoa
ucnonb3oBaHns  and  nepeagpecauu Ha OCHOBHOW ABOHEHTCKMM HOMep B
COOTBETCTBUY C ycnosuamu [lorosopa.

3.6. OcHoBHOI ABOHEHTCKNI HOMEP YKa3biBaeTcs B [loroBope 06 okasaHum ycnyr cesau.

B cBA3M C OCOBEHHOCTSIMM TEXHUYECKOW peanu3auun YCnyr MeCcTHOM TenedOHHON CBS3M
nepeagpecauus ¢ ononHutensHoro ABOHEHTCKOro HoMepa MOXET OCYLLECTBATLCA MWL Ha
onpegenieHHblil  OCHOBHOW abOHEHTCKWA HOMEpP, B CBSA3W C YeM, B CIyyae 3aMeHbl
[ononHutensHoro ABoHeHTCKoro Homepa OnepaTopoM MOXeT MPOU3BOAUTLCH OOHOBPEMEHHO
3ameHa OcHoBHOro ABOHEHTCKOro Homepa.

3.7. A6oHeHT Bnpase B Noboe BpeMsi B OOHOCTOPOHHEM MOPSAKE pacToprHyThb [orosop
Mpu yCroBuM onnatbl Oka3aHHblx Ycnyr. [loroBop pactopraetcs no MHuLMatvBe
ABoHeHTa crneayroLwmmMm cnocobamu:

- oopmneHne 3asiBneHMss o6 OOHOCTOPOHHEM pacTopxeHuu [oroBopa no opme,
ycTaHoBneHHon OnepaTtopom, B TOM YuUCie, B YaCTW WUCMONb30BaHUS OAHOro wunu 6onee
[ononHutensHblx ABOHEHTCKMX HOMEPOB U nepefdavn 3assneHns AboHeHTom Onepatopy
nuyHo. [lata npuHaTtua 3aseneHns OnepaTtopom SBRSeTCH AaToi pactopxenws [orosopal
[aTon NpekpaleHns UCnonb30BaHUs COOTBETCTBYKoWEero [ononHuTenbHoro ABOHEHTCKOMO
HOMeEpa,;

- pacTopxeHne [loroBopa 06 OKasaHuM yCryr CBA3W NOSHOCTHI) WK YaCTUYHO B OTHOLLEHUM
OcHoBHoro ABOHEHTCKOro HoMepa o tobbIM OCHOBAHUSAM,;

- n3meHeHms OcHoBHOro ABOHEHTCKOro HoMepa, ecnivt npu 3ToM B [JoroBope COOTBETCTBEHHO
He n3MeHeH [JononHuTenbHbIN ABOHEHTCKMIA HOMEP.

3.8. Onepatop uMeeT npaBO NPUOCTAHOBUTL OkasaHwe Ycnyr ABOHEHTY B cryyae
HapyleHnss ABOHeHTOM TpeboBaHWi, CBA3aHHbIX C OKa3aHueM Ycnyr u
ycTaHoBMeHHbIX defdepanbHbiM 3akoHOM "O cBA3U" M APYrMW HOPMATUBHBIMU W
NOA3aKOHHbIMM akTamu, a Takke HaCTOSLMMKU YCNOBUSMM, YCMOBUSAMU OKa3aHWS
ycnyr cea3n «Mera®oH», Bkovas 06s3aHHOCTWM No onnaTte Ycnyr 40 YCTpaHeHus

HapyLUEHMS.



3.9. [loroBop MoxeT ObITb pacToprHyT B Nl0boe Bpems No cornatleHno CTOpoH.

3.10. B cnyyae npekpaiieHusi [orosopa 06 okasaHWu ycnyr B OTHOLIEHWW OCHOBHOrO
ABOHEHTCKOro Homepa no NtobbIM OCHOBaHMAM, ADOHEHT BripaBe 3aMEeHNUTb YKa3aHHbIN
OcHoBHOM ABOHEHTCKWA HOMEP, C OAHOBPEMEHHBIM 3MEHEHWEM [1ONONHUTENBHOrO
abOHEHTCKOrO HOMepa B COOTBETCTBMM C HACTOSLMMM  YcrioBusamn.  Ycnyru
nepeagpecaummn Ha HoBbln OCHOBHOM ABOHEHTCKMIN HOMEP HauMHAOT OKa3blBaTbCS He
no3gHee Tpex OHEN C MOMEHTa BHECEHMS 13MeHeHW B [loroBop 06 okasaHum ycnyr
cBs3un 1 [lorosop.

3.11. [loroBop MOXeT BbITb M3MEHEH MYTEM 3aKMKOYEHUS AOMOINHUTENBHOMO COrMalleHus B
NUCbMEHHON chopme NMnBo nyTem coBepLleHNss AGOHEHTOM KOHKIIOAEHTHbIX AENCTBHIA
C MCMOSb30BaHMEM creumarnbHbIX CPefcTB, KOTOpble B COOTBETCTBUM CO CTaTbeil 4
HaCTOSLMX YCNOBMI MO3BONSIOT OAHO3HAYHO MAEeHTU(MLUMpoBaTL ABOHEHTA W
YCTaHOBWTb €70 BONEN3bSBIIEHME.

3.12. lMpu B3aumopencTaum no Hactoswemy [orosopy CTopoHbl 06s3ytoTcs cobniopatb
[encTBylOllee  3akoHodaTensctBOo  Poccumckon — ®epepauuu,  perynupyrowme
oTHoLeHns CTOpOH, a Takke ycrnosus [lorosopa.

3.13. Onepatop okasblBaeT YCnyrn MecTHON TenlePOHHOW CBA3M, 3a UCKITHOYEHUEM YCnyr
MECTHOA TeneOHHOW CBA3W C  UCMOMb30BaHMEM TaKCOOHOB U  CPeACTB
KONMMEKTMBHOTO ~ JOCTYMa, Ha OCHOBAHMM  JIMUEH3MA Ha  MpefocTaBneHue
cooTBeTcTBYtoLero Buaa ycnyr NeNe 67369 ot

07.05.2009, 68833 ot 31.08.2007, 68837 ot 26.03.2008, 68830 o1 05.06.2007, 68841 ot
29.09.2008, 68842 ot 29.09.2008, 68832 ot 20.08.2007, 68817 o1 24.10.2006, 68836 ot
26.03.2008, 68821 o1 05.03.2007, 68844 ot 28.11.2008, 68815 ot 30.08.2006, 71819 ot
18.12.2009, 68819 ot 23.01.2007, 72792 ot 28.01.2010, 72791 ot 28.01.2010, 79158 o1
08.09.2010".

4. Wpentudmkauma AGOHeHTa U cpeacTBa B3aumogencTsusa ¢ Onepatopom

! Konuu BblLLlENEepeYnCcrieHHbIX NNLEH3UN npeacrtaBlieHbl OnepaTopOM Ha cauTe www.megafon.ru.



4.1.

4.2.

4.3.

4.4.

NpeHTudukatopamm ABoOHeHTa, 3akpennsiembiMum 3a ABOHeHTOM B CeTu CBS3M
Onepatopa, sBnsawTtcsd  [ononHuTenbHbld  ABOHEHTCKMA  Homep,  OCHOBHOIA
ABOHEHTCKMIA HOMEP, YHUKaNbHbINA KOb naeHTUdMKaLmm, naposnbs, Homep SIM-kapTol 1
Op., UCnonb3yemble Mo OTAENbHOCTU UKW COBMECTHO B COOTBETCTBMM C NpaBuiiamu
OnepaTopa.

VoeHtndomkatopel  AGOHEHTa WCMOMb3YKTCH NPU  U3MEHEHUM NEPEYHs  YCnyr,
OKa3blBaeMbIX ABOHEHTY, UH(POPMALIMOHHO-CNPAaBOYHOM 0BCNYXMBAHMKM, NpK onnaTe
Ycnyr n B MHbIX Chyvasix, NPeayCMOTPEHHbIX HAaCTOALWMMMU YCMOBUSMU, YCIOBUSMM
okasaHus ycnyr cea3n «Mera®oH» 1 OnepaTopom npu OKasaHUM OTAENbHbIX YCRyT.

B cnyvasx, onpegeneHHblx OnepaTopoM, ABOHEHT MMEET BO3MOXHOCTb BHOCUTb
nnaTexu 1 n3MeHeHust B Habop Ycnyr, a Takke 3MeHsTb apyrie yenosus [Jorosopa ¢
MOMOLLBIO TEXHWYECKUX W/WNM 3MEKTPOHHLIX CPeacTB M Apyrumu cnocobamm ¢
ncnonb3oBaHMeMm  MioeHTudmkatopoB  (KOAOB, Maporniem U WHbIX  CPEAcTs),
noaTBEPXKAALLMX, YTO pacnopskeHne AaHo ABOHEHTOM.

3anpockl 1 pacnopskeHnss AboHeHTa, nepefaHHble OnepaTtopy € UCMoNb30BaHUEM
VioeHTundmkaTopos, NOATBEPKAALLMX, YTO pacnopsikeHne aaHo AGOHEHTOM, a Takke
TenedoHorpamMmbl AGOHEHTa UMEIOT TaKyHo XKe HOPUANYECKYIO CUITY, KaK eCrin Bbl OHM

BbInu nogaHbl nnuHo ABoHeHTOM B npucyTcTBM MpeacTasutens OnepaTopa.

5. Pacyetbl CTOpOH.

5.1.

5.2.

5.3.

Onnara Ycnyr ocyLecTBnseTcs B COOTBETCTBUM C TapudhHbIM nnaHom no [orosopy
06 okasaHuu ycnyr cas3n. CTOMMOCTb YCyr BKIHOYEHa B CTOMMOCTb YCNyr CBSI3W B
TapudHom nnaHe AboHeHTa no [loroBopy 06 okasaHum yCryr CBA3w.

B yactn nopsigka, CpokoB M pOpMbl pacHeToB 3a OKasaHHble YCnyrn NpUMEHSTCS
ycrnosus [loroBopa 06 oka3aHum ycnyr ces3m.

YueT okasaHHbIx Ycnyr no [lononHutenisHoMy AGOHEHTCKOMY HOMEpPY NPOU3BOANTCS
Onepatopom Ha Jluesom cyete no OcHoBHOMY ABOHEHTCKOMY HOMEPY,

npeaHasHauYeHHOMY Ans yyeTa ycnyr cesau no [Jorosopy 06 okasaHum yCryr CBs3u.



5.4. [leHexHble cpenctea, noctynuslwme Ha Jlnuesoit cyeT ABoHeHTa no [lorosopy 06
OKa3aHuM YCnyr CBSA3W, PacxogylTcsa Ha onnaTy nbblX YCIyr, OKa3aHHbIX Mo
LononHutensHomy w/ unn OcHoBHOMY ABOHEHTCKMM HOoMepaM. [lpu aToM B Ccryyae
HeXBaTKN JEHEXHbIX CPeACTB NS onnaThl YCNyr B NOSHOM 06beme, onnare nognexart
CHayana Ycnyrm ¢ ucnonb3oBaHueM [ononHutensHoro ABOHEHTCKOrO Homepa, a
3aTeM, OCTaBLLENCcs CyMMON, YCIyr CBS3K, OkadaHHble No OCHOBHOMY AGOHEHTCKOMY
HOMepY.

5.5. Cuyet ansa onnartbl 1 cyeT-haktypa no [Jorosopy u [oroBopy 06 okazaHuu ycnyr ces3u
BbICTaBNATCA OnepaTtopom 3a PacuyeTHblil nepuos ¢ ykasaHWeM OTAENbHO CyMMb

cToMmMocTm Yenyr ¢ ucnonb3oBaHueM [ononHuTensHOro ABOHEHTCKOMO HoMepa.

6. MNMopsapok B3aumogencTemsi CTOpoH
6.1. ABOHeHT npu 3akmoyeHun [lorosopa NpUHUMAET BO BHUMAHUE U COrMaLLaeTcs ¢ TeM,

YTO  TEXHOMOrm4yeckme OCODEHHOCTM  OKasaHWs  YCrlyrm M OCYLLECTBIIEHUS

nepeagpecaunn  SBRAKTCA  NpUYMHOW,  obycnasnuBatoLllein  HeobXoauMOCTb

COBMECTHOrO MCrosb3oBaHns OCHOBHOTO 1 [lononHuTenbHOro AGOHEHTCKIX HOMEPOB.

B cBs3u ¢ 9TUM ABOHEHT cornallaeTcs Co cnegyowmm:

6.1.1. B cnyyae otkasza ABoHeHTa 0T OcHoBHOrO ABOHEHTCKOro HoMmepa (-0B)
nmbo 3ameHbl OCHOBHOTO ABOHEHTCKOrO HOMepa He3aBWCUMO OT OCHOBAHMI
3aMeHbl, eCInv npy 3TOM He BHECEHbI COOTBETCTBYHOLLME N3MeHeHus B [lorosop,
B CBA3W C HEBO3MOXHOCTbK OkasaHus Ycnyru, Ycnyra OnepatopoMm He
OkasblBaeTcs, [loroBop CYMTaeTcs pacToprHyTbiM Mo uHUUMaTBe ABOHEHTa C
MoMeHTa oTka3a 0T OCHOBHOrO AGOHEHTCKOrO HOMEpa (-0B) B COOTBETCTBUM C .
3.7 Ycnosui.

6.2. B cnyvae obHapyxeHust pacXoxaeHun Mexzay HacToALWMMK YCroBMSMK 1 Y CoBUSMU

oKasaHus ycnyr csian «Mera®oH» NpUMeHsIoTCs HacTosiLMe YCrioBus.

7. MpaBa u 06513aHHOCTN ABOHEHTA.

7.1. ABOHeHT Bnpase:



7.1.1. [MonyyaTb Heobxoaumyto 1 JOCTOBEPHYO MHhopMmauwmo 06 Onepatope,
pexume ero paboTbl, OKa3bIBaEMbIX YCyrax.

7.1.2. BHOCMTb nnatexu M M3MeHeHus B Habop Ycnyr, a TaKkke WU3MEHSTb
opyrue onpegeneHHble  Onepatopom ycrioBust [loroBopa C  MOMOLLbHO
TEXHUYECKUX W/MNMK  ONEKTPOHHbIX CPEACTB M Apyrumu  crnocobamu ¢
ncnonb3oBaHueM MaoeHTugukaTtopos (KO4oB, Maposien U UHbIX CPEeACTB, B TOM
yncne VgeHTudmkatopamu, onpedeneHHbiMi no [JoroBopy C BblgesieHUEM
OcHoBHOro ABOHEHTCKOTrO HOMepa), MOATBEPXKAAOLLMX, YTO PaCnopsiKeHUe
naHo A6oHeHTOM. O6pawartbcs k  Onepatopy C  NPEONOXEHUAMU 1
NPEeTEH3NAMM, Kacalowmmmncs npegoctasnseMbix Onepatopom Ycnyr.

7.1.3. Ob6patutbes kK Onepatopy C NMUCbMEHHbIM 3asiBNEHMEM O BNOKMPOBKe
[ononHutensHoro ABOHeHTCKOro Homepa. MuHUManbHbIA U MakcUManbHbIN
CpoK Bnokuposkn [ononHWUTeNbHOro ABOHEHTCKOTO HOMEpa MOXET ObITh
orpaHmyeH Onepatopom. Npu aTom ¢ ABOHEHTa B3MMaeTcs nnata 3a BeCb
nepnoa ONOKMPOBKM, YKasaHHbIM B 3asBneHMn ABOHeHTa, ecnum OHa

npeaycMmoTpeHa TapudHbiM nnaHoM no Jorosopy 06 okasaHum yenyr cesau.

7.2. ABOHeHT 0b6s3aH:
7.2.1. BbinonHate ycnosums [Jorosopa.

7.2.2. B nosnHom obbeme 1 cpoku, KoTopble onpegenieHbl [JoroBopoM, BHOCHTb
nnaty 3a okasaHHble AGoHeHTY OnepaTtopom Ycnyru.

7.2.3. B Teuenme 60 (LLlectnaecsaTu) kanenaapHbix aHen coobuiats Onepatopy
00 M3MeHeHWsIX NEepCcoHanbHbIX  AaHHbIX  (hbamunuu,  HaWMeHOBaHMS
((bMPMEHHOrO HaMMEHOBaHUS) OPUANYECKOTO NLa, MECTa XMTeNbCTBa (MecTa
HaxoXaeHus!).

7.2.4. MoppepxuBaThb Ha CBOeM JTMLLEBOM cYeTE CyMMY, NpeBbILatoLLyto [lopor

OTKIKYEHMS, €CIIM OH NPeayCMOTPeH TapuHbIM nnaHoM ADOHeHTa.



7.2.5. [MpounssoanTb Npegonnaty Yenyr Onepatopa, ecnv oHa npeaycMoTpeHa
TapuHbIM NIaHoOM, ¥ CBOEBPEMEHHO norallatb 3af0MKeHHOCTb 3a Ycnyru, B
Cryyae ee BO3HVKHOBEHMS.

7.2.6. Coobuwate Onepatopy [AOCTOBEPHble CBEOEHMS, YKasaHHble B
HaCTOSALMX YCMoBWSIX, U HeobxoauMmble ANS HaZMexXalero WCMOoSHEHUS
Onepatopom cBoux 00653aTENLCTB.

7.2.7. HesameanutenbHo YCTHO M B TedeHne 3 (Tpéx) kaneHaapHbIX AHen
MMCbMEHHO MHbopmupoBaTb OnepaTtopa ¢ MOMeHTa, Korga AGOHEHTY cTano
W3BECTHO O HACTYMMIEHUN COOTBETCTBYHOLLETO COBBITUS:

7.2.7.1. O Kpaxe unu nponaxe AOKYMEHTa, YAOCTOBEPSIOLLENO INYHOCTD,
ecnnm ABOHEHT — (hM3MYECKOe NNLO, O HECAHKLIMOHMPOBAHHbLIX CryyasiX,
Korga (kog) maporb CTan U3BeCTEH TPETLUM/TPETLEMY NULaM/nnLY.

7.2.7.2. O Havane npoueaypbl 6aHKpOTCTBa B OTHOLLEHWN ABOHEHTa, O
NPWHATOM  pelweHun o [06poBONbHOM nukBuaauun ABOHEHTa —
topuamMyeckoro nuua.

7.2.7.3. 06 uHbIX 06CTOATENLCTBAX, KOTOPLIE MOTYT BOCMPENSTCTBOBATH
WK caenaTb HeBO3MOXHbBIM McnonHeHue [Jorosopa.

7.2.8. O3HaKoOMUTLCS C HACTOALMMM YCIOBUAMM, YCNOBUAMI OKa3aHUs ycryr
cBsA3n «Mera®oHy, 3oHoi obcnyxusaHuns Cetu cessu Onepatopa, nepeyHem
BO3MOXHbIX YCIyr 1 Tapuchamn Ha Ycnyru (B TOM Yncne Tapudamm Ha Yenyr

Nnpu noJsib30BaHUn PoyMVIHI'OM) [0 Ha4vana nonb30BaHNA yCJ'IyFaMVI.

8. 0b6s3aHHOCTU M npaBa Onepatopa.

8.1. OnepaTtop 06s3aH:
8.1.1. OkasblBaTb ABOHEHTY Te Ycnyru, Ha okasaHue koTtopblx Onepatopy

BblAaHbl NMULEH3NN N NPUCYTCTBYET TEXHUYECKAst BOSMOXHOCTb UX OKasaHus, a
TaKkke npenocTaBnatb ABOHEHTY YCnyrn B COOTBETCTBUAW C NULEH3MOHHBIMM

ycnosunamu, npeaycmMoTpeHHbIMU B BblaHHbIX OnepaTopy nUueH3ngx.
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8.1.2. MpepoctaBnate ADOHEHTY U Nl0BOMY WMHOMY MWLy HeobXoanuMy W
LOCTOBEPHYIO MHGOPMALWMIO O HACTOALWMX YCMOBUSX, AEUCTBYIOLMX Tapudax
Onepatopa, onucaHuax Ycnyr Onepatopa U WHbIE CBEAEHWS, CBS3aHHbIE C
Ycnyramu Onepatopa, KoTopble ABOHEHT UK MHOE NULO BNpaBe NosyyuTb.

8.1.3. [penocTaBnaTb  HEOOXOAMMYK [ONS  3aKMOYEHWS W UCTIOSTHEHUS
[orosopa WHgopMauuio. YkasaHHas WHMOPMAaUMS Ha PYCCKOM $3blke B
HarnsagHon 1 JOCTynHoW hopme becnnaTHo JOBOAMTCA A0 cBeaeHNst ABOHEHTOB
B MeCTax npoaax n obenyxvsanns AboHeHToB Onepatopa.

8.1.4. MpenoctaButb ABOHEHTAM BO3MOXHOCTb O3HAKOMITEHUS C HACTOSILLMMN
YcnoBusiMm B UX OENCTBYIOLLEN peaakLymn B Nne4aTHOM BUAE B MeCTax Npogax u
obenyxwusaHus AboHeHToB Onepatopa, B ceTv MHTEpHET Ha cainte OnepaTopa
www.megafon.ru (cempetensctso o peructpauun CMA Ne On ©C77-24991 ot
30 unoHs 2006 roga) U MHBIM CNOCOBOM, He MPOTMBOPEYALLMM AEeCTBYIOLEMY

3akoHopaTenbcTBy Poccuickon ®epepaumn.

8.1.5. YCTpaHATb B YCTaHOBMEHHBIE CPOKM HEWUCTPABHOCTM, NPENATCTBYIOLLME
Nonb30BaHMo Ycnyramu.
8.1.6. B criyyae npuocTaHOBMEHNS OkasaHWs YCnyr BO30OHOBNSATL OKa3aHue

Yenyr AGoHeHTY B TeuyeHne 1 (OgHOro) kaneHgapHoro AHS €O AHs onnaThl
ABoHEHTOM 3adomkeHHocTM neped  Onepatopom  WnKM  NpeacTaBeHUs
ABOHEHTOM [JOKYMEHTOB, MOATBEPXAAIOLWMX JIMKBMAALMIO 3340SDKEHHOCTU MO
onnate Ycnyr M BHECEHUS HeobXoauMbIX NnaTexei B COOTBETCTBUM C

TapndhHbIM nnaHoM ABOHeHTa.

8.2. Onepatop Bnpase:

8.2.1. MogepHusmposatb CeTb cBs3n Onepatopa M MPOM3BOAUTL B HeW
TEXHUYECKME UMMNM  BRMAOWME Ha ucnonb3oBaHue Ycnyr Onepatopa
N3MeHeHus, npuberas K OrpaHUYEHNO UK NPEKPALLEHNO OKasaHus Ycnyr, a
Takke U3MeHATb  OCHOBHOW  ADOHEHTCKMM  HOMEP, YHMKanbHbIA  KOA

NOEHTUMKALMM 1 B3aUMOCBSI3aHHbIA C HUM [1onOmnHUTENbHBIN ADOHEHTCKUI



11

HOMep, NpefocTaBneHHbIN ADOHEHTY, npeaBapuTensHO yeeaoMns ABOHEHTa B
CPOKM W B MOpsaKe, NpedyCMOTPeHHble AEUCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccumnckon ®enepaluu, a Takke B cny4vasx, npesycMoTpeHHbIX [Jorosopom.

8.2.2. B nHTEepecax AGOHeHTa, B LieNsX ero 3aluthbl OT yuiepba, BbI3BaHHOMO
CMyYalHbIM HaXaTMEM KNaBuMLLKM «BbI30Bay, OrpaHWuMBaThL ANUTENbHOCTb
COEMHEHNs, MPEBbILIAKLWEN0 BPEMEHHOM  WHTEpBas, YCTaHOBJIEHHbIN
Onepatopom.

8.2.3. Onepatop BhpaBe BHOCUTb W3MEHEHWUS W/MAU LOMOMHATL YCOBUS
[loroBopa ¢ npeaBapuTenbHbIM yBegomneHnem AGOHEHTa Npu NOMOLLM CPeACTB
MaccoBOW MHOPMALIMX U/MIK MHBIM LOCTYNHbIM Ans Onepartopa cnocobom He
MeHee 4eMm 3a 10 (Hdecstb) paboumx OHen 0O OaTtbl BCTYMMEHWS TakKux
W3MEHEHWI B cuny.

8.2.4. OnepaTop MMeeT NpaBO BPEMEHHO MPUOCTaHABIIMBATL OKasaHwe Ycnyr
B cnyyae HapyweHuss ABOHEHTOM HacToAWwMX YCnoBuin 1 YCNoBWiA OKa3aHus
yenyr ceasn «Mera®oHy.

8.2.5. Onepatop BnpaBe BecTM 3anucb TenedoHorpamm ABOHeHTa npy
obpatlleHusx AboHeHTa B KoHTakTHbIN LieHTp Onepatopa C Lienbio M3MeHeHns
Habopa Ycnyr unu npeabsasneHns NPETEH3NIA, a Takke NONyYeHNs CNPaBOYHOI
WHOpMALWK.

8.2.6. Onepatop BnpaBe NpUOCTaHOBUTL NpegocTaBneHne Ycnyr AGOHEHTY B
cnydae, ecn ABoHeHT npuunHsieT Bpea Onepatopy, apyrm ABoHeHTam n/unm
TpeTbMM JiMUaM ¢ ucnonb3oBaHuem Ycnyr OnepaTopa, OCyLeCTBNSET
HEO4HOKPaTHbIE MOMbITKM aKTUBaLMKM HeCyLecTByloWwmMX KapTt onnatbl, 6e3
cornacoBaHuss ¢ OnepaTopom  WUCMOMb3yeT TenedoHHbIN HOMEp  Ans
opraHusauuy  ABTOMATU3MPOBAHHbIX  LIEHTPOB, MNPOBEAEHUS  JIOTEepewn,
rOfI0COBaHNI, KOHKYPCOB, PeKnambl, ONPOCOB, MACCOBbLIX PACChISOK, YCTAHOBKM
LUSTKO30B AOCTYNa B CeTU (PUKCMPOBAHHOM CBS3N 1 IP-TenedhoHmm, a Takke 6e3
cornacosaHust ¢ OnepaTopom MUCNonb3YeT CUCTEMbI JO3BOHA, LUMHO3bI 4OCTYNA

N ycnyrn ceBdsu, npenocrtaslisemble NULaMU, HE UMELLUMU NNLEH3UN UITU
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paspelleHnsl Ha OcCyLlecTBieHne noAobHOrO poaa  AEesTENbHOCTH, W
OCYLLECTBNSAET UHble AENCTBUS, HanpaBeHHbIe Ha M3BneYeHne nNpubbinn, B TOM
yncne NpoOTUBOMNPaBHbIE.

8.2.7. Mo nucbMeHHoMy obpatleHnto AboHeHTa OnepaTop 06s3aH 3aMeHUTb
BblaeneHHblin AGOHeHTY [lononHuTenbHbIn AGOHEHTCKNIA HOMEP OAHOBPEMEHHO

¢ OCHOBHbIM ABOHEHTCKIM HOMEPOM.

9. MNopanok nameHexnuns Jorosopa.

9.1.

9.2.

HacTosiwmm ycTaHaBnunBaeTcs, YTo yBeaomneHneM o6 nameHeHumn [Jorosopa, B TOM
yucne HacTosiwmMx YCNoBui, SBNSIETCS ONyOnMMKoBaHWe TeKcTa WM3MEHEHHOro

[OKymMeHTa Ha caute Onepartopa www.megafon.ru (CBMAETENLCTBO O PerucTpaLmm

CMW Ne 3n ®C77-24991 ot 30 wionst 2006 roga), a Takke [OBefEHWE YKadaHHbIX
M3MeHeHu [0 BceobLLero CBeeHns B MecTax npogax u obenyxusaHus ABOHEHTOB
Onepatopa He MeHee Yem 3a 10 ([decaTtb) kaneHgapHbIX AHeW 40 AaTbl BCTYMIEHNS
TaKUX U3MEHEHUI B cuny.

Ecnv nocne BCTynneHns uameHeHun B cunly AGOHEHT MPOZOIKUN NOMb30BaThCA
Ycnyramu, okasbiBaeMbiMu  OnepatopoM, W3MEHEHWUS CUATAKOTCS  MPUHATLIMYU

AOOHEHTOM.



