» MErADOH

Mera®oH-Bce BKsiodeHo S 15
TapuoHbIn NnaH AencTByeT AnA aboHEHTOB (GU3MUECKIX MWL), 3aKIOYMBLLMX [OroBop 06 oKasaHum yenyr ceasm ¢ 30.03.2015r.
Ha TeppuTOpUM PocToBcKol obnacTu
TapvdHbI NnaH AeNcTBYET Ha TeppuUTOpUn PocToBcKoi obnactu

ABaHCOBas c/CTeMa pacyeTos '
TapudHbIN NNaH 3aKpbIT ANA NoAKMoYeHU 1 nepexofos ¢ 02.11.2015 T

ABOHeHTCKaA NnaTa 3a OKasaHue YCnyr CBA3U:
C UCronb30BaHWeM defepasbHoro HoMepa 9,20 py6. B CyTKK

€ MCTIONb30BaHWEM ropofcKoro Homepa® 100 py6. B MecAL|
B erxeMecA4Hyl0 aBOHEHTCKYIO MNaTy BKIIIOYEHO:

3BOHKM Ha HoMepa «Mera®oHa» [lomaluHero permoHa

3BOHKI Ha HoMepa «Merad®oHa» Apyrx pernoHos Poccum 1 Homepa apyrx onepaTopos A0OMAaLLHEro 450 MUHYT
pervoHa

SMS Ha Bce MobunbHbIE HoMepa [JoMallHEero permoxa 450 coobLeHnin
MOBUMbHBI UHTEPHET 2 376

ABOHeHTCKas! nrnara CrmcbIBaeTCs MOCYTOYHO. HauncneHve nakeToB NPOMCXOAUT EXXEMECSIHHO B AATy MOAKMOYEHUs/nepexoaa Ha Tapud.
B cny4ae, Korga B Mecsue OTCyTCTBYET YMCIOo, COOTBETCTBYOLWEE faTe nepexoaa Ha Tapm(belM nnaH, Ha4ncneHne NakeTos NPon3BOANTCA NOCNeaHUM YUCIoOM Mecaua
HewspacxofgoBaHHbIii B NpeablayLem Mecsie Tpaduk, Ha CrieayoWwmi MecsiL, He MEPEHOCUTCS U He akKyMynypyeTcsi.

TapuduKaLmna cBepx NakeTa

3BOHKM Ha Homepa «Merad®oHa» [lomaluHero pervoHa 0,00p.
3BOHKM Ha HoMepa «Merad®oHa» apyrux permoHoB Poccumn 3,00p.
MOBWNbHbIA MHTEPHET 0,00p.

Mpwn ncyepnannm BkNYEHHOrO 06bEMA Tpaduka JOCTYN B UHTEPHET NPUOCTaHaBNMBaeTCA U BO30OHOBNAETCA C Ha4ana HOBOro ONnayYeHHoro Neproaa, a Takke npu
nopakntodeHn onumm "TypbokHonka"

BbI30BbI Ha [Ipyrvie MOBUMbHbIE 1 TOpoackue Homepa [JoMallHero permoHa® 1,20p.
Wexopsauiee SMS Ha Homepa onepaTopos [lomaluHero pervioHa® u Poccun * 1,90p.
TapumKaLma yenyr, He BRIIOYEHHBIX B MaKeT:

BbI30BbI Ha MOBUILHLIE U FOPOCKVE HOMEpa ApYr1X PermoHoB Poccun 12,50p.
CToumocTb SMS 1 MMS coobLuermii

Bxogswwme SMS n MMS 0,00p.
Wexopauiee SMS Ha HoMepa onepaTopoB ApYrux CTpaH 5,30p.
Wexopsawee MMS Ha Homepa onepaTopos [loMallHero permoHa* 7,00p.
Wexopawee MMS Ha Homepa onepatopos Poccun * 7,00p.
Uexopsawee MMS Ha Homepa cTpan CHI 10,00p.
Uexopsawee MMS Ha HoMepa onepaTopoB Apyrux CTpaH 20,00p.
MerayHapogHbie 3BOHKM:

tOxHas Ocetust 3AO "OcTenekom" 2,00p.
CHT, Abxasus, I'pyaus u FOxHasa Ocetus (kpome 3AO "OcTtenekom"), YkpanHa 35,00p.
Espona (Bkn1. Typumio, Mapaurns) 55,00p.
OcTanbHble CTpaHbI 75,00p.
CnyTHUKOBbIE CEeTH 313,00p.
BxoasLmMe 3BOHKM NPY HaxoXaeHUn Ha Tepputopun [loMallHero pervoHa* 0,00p.

CroumocTtb coBepLieHus BupaeosBoHka COOTBETCTBYET CTOMMOCTMN COBEPLLEHUNA rONT0COBOro 3BOHKA
l/IchopMauwo 0 CTOMMOCTW yCnyr B Noe3fKax rno MMpy MOXHO Y3HaTb Ha cavte www.megafon.ru WM B canoHax ceA3n «Mera®oH».

CTonMMocCTb Nepeafpecalmy BLI30BOB MY HAXOMAEHUM B [OMALLIHEM pervoHe*:

Ha Homepa Mera®oH [OMaLLHero pervioHa 2,00p.
Ha Mo6I/bHLIE HOMEpa [OMalLIHEero permoHa 2,00p.
Ha ropofICKVe HoMepa [J0MaLLHEro pervioHa 2,00p.



*TapudrKaumaA NOMUHYTHAA, COeAVHEHVA MPOAOIHKUTENBHOCTLIO MeHee 3 CeKyHZ He TapudULMpPYIOTCA.

OcTanbHble HanpasneHus NepeagpecoBaHHbIX BEI30BOB TapUdULIMPYIOTCA Kak UCXOAALLME BbI30BbI M0 JaHHOMY HaMpaB/eHuIo, B COOTBETCTBIM C
TapudHLIM MaHOM aboHeHTa. lnaTa 3a nepeagpecaLuio
BbI30BOB B3MMAETCA NpY 1cHeprnaHmy 06beMa MUHYT Ha COOTBETCTBYIOLLIEE HAMPaBeHNe BLI30BOB, BKIOYEHHOM0 B aBOHEHTCKYI0 MnaTy.

Mpuv NogKnioYeHK TapubHOro ry1aHa aKTUBUPYETCA MaKeT ycnyr™:
MecTHble BbI30BbI

MeayropoaHsle v MexayHapoaHble Bbi30BbI

Bupeosbi3oBbl

Okasanue ycnyr ceAsv B ceTv Mera®oH 3a npefdenamu [lomMalLHero pernoHa
MeayHapoAHBIN POYMUHI

[ocTyn K CryTHUKOBBLIM CETAM CBA3N

Mo6UNBHBIN MHTEPHET

SMS

MMS

WAP

OnpegeneHve Homepa

Cepsucbl SIM-MeHio
USSD-cepsuc

CepBuCHI cCaMoobCyKMBaHUA
Mera®@oH Pro

Kaneitgockon °

KT0 3B0HM+ °

Hors npo6nem

A 38oHMN +°

* YAy, BRAIOYEHHBIE B MaKeT 0CHOBHLIX YC/yr, MPenoCTaBnAnTCA 6e3 NaTkl, eCM He yKa3aHo MHoe.
Ycnyru, Bxogawme B TapudHbIiA nnaH:
PazoBbit AHTHAOH
Mepeappecauua BeI30Ba
OumoaHWe Bbi3oBa

YnepaHue Bbi30Ba

3anpeT BbI30Ba

WcxopAwmin daxc
KoHdpepeHu-cBA3b

[NonesHble HoMepa 1 KOMaHAp!
He Tapuduumpytotca

*100# - Y3HaTb 6anaHc;

*5584# — [NpoBepuTb OCTaTOK TPaPUKa;
*105#; 0505 — MeHi0 caMo0BCNyHUBaHUS;

*105*004# - HasHa4eHWe/cbpoc Naposa A4S A0CTyNa K web-uHTepdency «/ MUHbIN KabuHET»;
*110# — aKkTuBaLWA EQnHON KapTbl onnatsl yenyr ceti «Mera®oHy;
112 - EQVHbIN HOMEp BbI30Ba 3KCTPEHHbIX Cryb (BecrinaTtHo no Bceit Poccun);

0500, 8 800 550 0500 - CALL-ueHTp Mera®oH.

MpuMevaHus:

*[1oMaLLHWI PErUOH - TEPPUTOPUA, HA KOTOPOI ABOHEHT 3aKMI04KN [OrOBOP Ha OKasaHme ycnyr cAsu. K [loMaluHeMy pervoHy oTHocuTcA: PocToBcKan obnacTb

1
Mopor oTknto4eHma - 0,00p.

2
EauvnHuua Tapudwmkaumm — 250 KB. OKpyrnieHvie nepeoi UHTEPHET-CECCUM B KaxAOM KaneHdapHOM MecsALe Mpou3BoaMTCA B 6onbluyio cTopoHy Ao 1024 K6. OKpyrneHve nmpousBoawTcA nocne
3aBepLueHnA NHTepHeT-Cceccuun. ﬂaﬂbHeﬁLLlee OKpyrneHvie I/IHTE[JHET’T[J3¢VIH3 B KaneHOapHOM MecALie Npon3BOAUNTCA exsedacHo no 250 Kb B 60ﬂbLIJ\/IO CTOPOHY. Ecm nepesafA NHTepHeT-CeccuA B
KanexgapHoM mecALe 6onbiue 1024 K6, To oKpyrieHve MHTEpHET-TpaduKa B KaneHOapHOM MecsLle NPou3BoANTCA exedacHo no 250 KB B 60/bLLy0 CTOPOHY.

3 Mcxopame 38oHKM/SMS/MMS B Pecriybrmky KpeiM 1 . CeBacTononb Ha YKpauHCKylo cucTemy Hymepauym (+380 XXX XXX XX XX) TapuduumpyiotcA no 6a30BbIM LieHaM MCXOAALLMX

3BOHKOB/SMS/MMS B YKpanHy.
4 3a VICK/I0YEHVeM 3ampocoB Ha MOMyYeHre YCyr KOHTEHT-MPOBaNAepoB, MHbIX TPETbUX nL, SMS -coobLeHnit Ha HoMepa 900, a TaKe [OMonHUTENbHLIX Yeryr OnepaTopa, ocyLLecTBIAEMbIX

MOCPeACTBOM UCXOAALLMX BbI30BOB, SMS-coobileHunin, MMS-coobLyennii, USSD-3anpocoB 1 MHbIM crocoboM, a Takke nocpeactsoM WAP-goctyna v SIM-MeHio, MCNomb3yeMbiX MpY OKasaHum
[0MONHUTeNbHBIX yenyr Onepatopa. MoapobHyio MHGOPMaLMio 0 CTOMMOCTM 3ampoca Ha MofyYeHUe YCryr KOHTEHT-NPOBaAepoB MOKHO Y3HaTb B pasaene «YCyr KOHTeHT-MpoBalinepoB» Ha
caiite www.megafon.ru.

Yenyra «KaneigocKon» akTMBMpYeTCA Npy noaKsiodeHn K cet «Mera@oH» B TedeHM 14 KaneHaapHLIX AHei npeocTasnAeTcA becnnaTtHan npobHan BepcnA PassnekatensHoro KaHana. Mocne
OTK/IO4YeHNA Pa3BneKaTenbHoro NpoMo-KaHana ycnyra «Kaneigockon» npeaoctasnaeTca 6e3 aboHeHTCKOM NnaThl, onnaTa NPOMCXOANT TOMBKO 3@ GaKT CAMOCTOATENBHOMO 3aKasa KOHTeHTa.

6
yCﬂ‘/!’a «KT0 3BOHMN+» No3BONAET nony4atb COOﬁLLleHVIFl 0 NponyLleHHbIX BbI30Bax BO BpeMA HaXOMAeHUA BHe CETU, a TaKKe I/IHd)OpMI/IpyeT aﬁOHeHTOE, 3BOHMBLUMX BaM, o Bawwem nossneHun B
ceTv. Ha jaHHoM TapudHOM nnaHe ycnyra npegoctasnaeTca 6ecnnaTHo B pamKax aKumu, nposoamMoit ¢ 22.12.2014r. go 31.08.2017 r., 3aTem oTKnioyaeTcA. KoMaHaa AnA camocToATeNbHOro
ynpaBnenuA ycnyron: *581#.

7 Yenyra «Honb npobnem» nossonseT aboHeHTam Mera®oHa npuHUMaTh fiobble BXOAALLME Bbi30BbI 1 SMS-co0bLLeHNA faxe Npu HYNIeBOM W oTpulaTenbHoM 6anaHce. Ycnyra npefocTasnAeTcaA
BCeM aboHeHTaM Mocre GpUHAHCOBOW WM [o6POBO/bHOM BI0KMPOBKY cyeTa. Cpok NMpepocTasneHua ycnyrvt «Homb npobnem» coctaBnAeT 90 KaneHAapHbIX AHel co AHA nepexoaa aboHeHTa B
CTaTyC «6NOKNPOBaH>.

8 ABOHEHTCKanA MniaTa COCTOMT U3 MAaThl 3a A0MOHUTENLHBIN HoMep B KoAe ABC v nnaTkl 3a nepeaapecaLmio ¢ AOMONHUTENBHOMO HOMepa. YKasaHa nnata npy NOAKMIoHeHM yCiyri nocne
25.11.2015. OTKAIYATB YCyry MOMKHO Habpas koMaHay *105*10274#.



9 Ecnm y KnueHta Mera®oH HejOCTaTO4HO CPEACTB AA COBEPLUEHUA BbI30BA WM BbI3bIBAEMBIN HOMEP 3aHAT/HEAOCTYNEH, YCIyra «H 3BOHWIH+» NPOMHGOPMUPYET Bbi3bIBAEMOro aboHeHTa O
MorbITKe BbI30Ba. YC/yra pacrpocTpaHAETCA Ha UCXOAALLME Bbi30Bb aboHEHTaM Apyriix onepaTopoB coToBol cAsv PO (He Mera®oH). Ycnyra AocTynHa BceM KnveHTam no yMonyaHuio 1 He
TpebyeT [OMONHUTENLHOMO NOAKoHeHNA. ABoHeHTCKanA nnata — 0 py6./cyTHW. OTKIIOYMTL YCYry MOMKHO, HabpaB KoMaHay *105*1020*1#

CromMocTb ycnyr no Tapl’l¢HOMy nnaHy MOXeT N3MEHATBLCA B 3aBUCMMOCTU OT NOAKIOYEeHHbIX 40NOHUTEe bHbIX YCIyr 1 TapM¢HbIX onumin.

OkazaHve YCNyr CBA3U MOXeET 6bITb OrpaHn4eHo Npu AOCTUHKEHUN 6anaHcoM NMLIEBOr0 c4eTa BEIMYMHBI, He JOCTaTOMHOM ANA 0MnaThl O4HOM MOMHOM eauHULLI Tapmbmaumm ncxogAulero
coeiniHeHUA Mo BblﬁpaHHOM\/ HanpasneHuio.

Bce LieHsl yKasaHsl B pybnax, ¢ yqetoM HAC (18%)

OnepaTop BripaBe OrpaHN4MBaTh AUTENLHOCTL CORAMHEHWA B COOTBETCTBME C M.15.2 YCNOBUIA OKasaHua yoyr cBasn «Mera®oHy». MaKcuManbHas MPOACIHUTENBHOCT UCXOAALLMX MNaTHLIX
BbI30BOB COCTABAAET 40 MUHYT, UCXOAALLMX 6CrNaTHbIX 1 BXOAALLMX - 60 MUHYT.

[lorosop 06 OKasaHWM YCnyr CBA3W CYMTAETCA PACTOPrHYTHIM MO MHULMATUBE aboHeHTa B Clydae Heucrions3oBaHuA yonyr 6onee 90 (4eBAHOCTA) KaneHAapHLIX AHEN MOApPAM, MPU yCroBuM
HaxomaeHWA 6arnaHca MLEBOro cyeTa paBHLIM MOPOTY OTKIOYEHNS, SIMBO HYME MOpOra OTKIIYEHUA.

CoeauHeHvie NPOAOMHKUTENBHOCTLIO MeHee 3-X CeKyHZ He TapuduUmMpyeTcA.
Tapudbl AeicTBUTENbHBI Ha 5 ceHTAGPA 2016 rofa Npu yCioBUM HaxomwaeHA aboHeHTOB B 30He AencTBuA ceTn «Mera®@oH» [JoMalLHero pervoHa.
Onepatop cBAzun — MAO «Mera®oH».



